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Report: Huntington Convention Center, Global Center facility “shows marked improvement”  

Annual CCCFDC asset management report praises facility’s cleanliness, organization and upkeep 

 
(CLEVELAND, Friday, January 26, 2018) – The Huntington Convention Center of Cleveland and the Global 

Center for Health Innovation, managed by SMG, recently received a positive evaluation, showing marked 

improvement in cleanliness, organization and upkeep, in the 2017 Facility Condition Assessment report, 

developed by the consultant team of Conventional Wisdom and Rider Levett Bucknall. The report, recently 

delivered to the Cuyahoga County Convention Facilities Development Corporation (CCCFDC), indicated 

that almost all of the items that were cited for attention, repair or adjustment in the 2016 report had been 

addressed or are currently in the process of improvement.  

 

“These improvements are continuous, part of the operational culture, and were not completed just in 

anticipation of this inspection,” noted David O’Neal from Conventional Wisdom. “The overall condition of 

the complex shows improvement over the prior year. Front of house areas are clean and appealing to 

attendees while back of house spaces are much better organized for setup furniture, equipment and 

material storage.” 

 

In July 2016, the CCCFDC, in collaboration with the Cuyahoga County Department of Public Works, 

awarded a contract to Conventional Wisdom and Rider Levett Bucknall to provide asset management 

services for the Huntington Convention Center and Global Center, including an annual report with an 

extensive facility conditional assessment.  

 

The field work for this year’s report was completed in October, 2017 and provides the CCCFDC and its 

board of directors with information to plan strategically and budget for maintenance and capital 

improvements necessary to protect the County’s investment in its public facilities. The consultant team 

reviewed maintenance records, capital expenditure requests and related construction plans and 

specifications and followed up with a detailed walk-through of the facility October 26-27 to evaluate its 

physical condition.  

 

During 2017, the facility’s team completed several building enhancements, including removing 

construction materials, paint and fixtures from undeveloped Global Center showroom spaces, adding 

directional signage leading guests to the new Hilton Cleveland Downtown, purchasing two Mamava 

privacy pods for nursing mothers, replacing metal-halide light bulbs with LED lighting in the truck loading 

dock, and installing a permanent pneumatic air distribution system (compressed air) in the utilidor 

underneath the exhibit hall floor. The facility team also completed exhibit hall floor caulk joint repairs.  

 

“The exhibit halls and meeting rooms have been well maintained and are in very good condition,” said 

O’Neal.   

 

During the months of November and December, the Huntington Convention Center replaced 140 existing 

metal-halide light bulbs with the latest in LED technology bulbs by retrofitting existing light fixtures with the 

new LED product. The LED light fixtures utilize only 45 watts of energy, compared to the 150-watt metal-

halide bulbs, providing a significant reduction of power usage and maintenance without a loss of 

illumination throughout the 20-deck truck loading dock. The LED bulb replacement project also qualifies for 

a 24-month energy rebate program through the local utilities.  

 

“The costs associated with changing to LED lighting from metal-halide will be paid for in less than a year as 

the new technology allows the facility to save energy and dramatically reduce the high maintenance 

costs associated with replacing burned out lamps,” said Ron King, general manager, Huntington 

Convention Center and Global Center. “The LED bulbs will also provide significant anticipated annual 

future savings in maintenance and utility costs.”   

 

The operations staff teamed up with the engineering team at Richard L. Bowen and Associates and facility 

partner, Edlen Electric, to install two Ingersoll Rand pneumatic air distribution systems in the utilidor under 

the floor surface of the exhibit halls. The Ingersoll Rand air compressors allow the system to maintain a 
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pressure of 125 psi (pounds per square inch), providing pneumatic (compressed) air service to convention 

and trade show exhibit hall booths throughout the three exhibit halls.  

 

“These facility upgrades were aimed at increasing energy efficiency and lowering operating costs, 

providing a valuable service to convention and trade show exhibitors and attendees, and improving the 

building’s sustainability efforts,” said King.  

 

The Global Center first floor street level retail spaces project, including construction of a new Starbucks, an 

expanded Au Bon Pain, and a UPS store, is underway and is scheduled to be completed in spring, 2018. 

The buildout of Global Center unused showroom spaces on floors two and three will begin shortly to create 

a more finished look for current and prospective tenants while also creating eight additional meeting 

rooms, totaling nearly 25,000 square feet, with a spring 2018 completion date.   

 

Going forward, the Facility Condition Assessment report identified additional locations for directional 

signage, recommended improving lighting levels in various concourse locations, adding a charging 

location for personal electronics with USB connectors, investing in Wi-Fi improvements and technology 

infrastructure to continue to provide the high level of current service matched to demand, expanding 

video walls, and supplying additional truck dock bumpers to protect the concrete wall.  

 

The Huntington Convention Center and Global Center, managed by SMG, provides 225,000 square feet of 

exhibit space, a 32,000-square-foot Grand Ballroom, 34 meeting and breakout rooms, a robust technology 

package, an expansive truck loading dock, and a 12.5-acre green roof with spectacular views of Lake Erie. 

The attached 600-room Hilton Cleveland Downtown Hotel features a 32-story tower filled with guest rooms, 

meeting space, ballrooms, and multiple dining and entertainment options.  

 

“Our connected campus, linking together the Hilton Cleveland Downtown, Global Center, Huntington 

Convention Center, and Public Auditorium, continues to be a significant selling point for our community 

and our facility and is certainly an established practice in the convention industry,” said King.  

 

Earlier this year, the LEED Gold-certified Huntington Convention Center and Global Center facility signed on 

as a partner with the Cleveland 2030 District, a movement to create high-performance building districts 

throughout Greater Cleveland with the goal of dramatically reducing the environmental impacts of 

building construction and operations through reducing energy consumption while increasing Cleveland's 

competitiveness in the business environment and increasing owners' return on investment.  

 

Celebrating its 40th anniversary and founded in 1977, SMG provides management services to more than 

230 public assembly facilities including convention and exhibition centers, arenas, stadiums, theaters, 

performing arts centers, amphitheaters, equestrian facilities, science centers and a variety of other venues. 

With facilities across the globe, SMG manages more than 15 million square feet of exhibition space and 

more than 1.5 million sports and entertainment seats. As the recognized global industry leader, SMG 

provides venue management, sales, marketing, event booking and programming; construction and design 

consulting; and pre-opening services for such landmark facilities as McCormick Place & Soldier Field in 

Chicago, Moscone Convention Center in San Francisco, Houston’s NRG Park and the Mercedes-Benz 

Superdome in New Orleans. SMG also offers food and beverage operations through its concessions and 

catering companies, currently serving more than 140 accounts worldwide. For more information visit 

www.smgworld.com. 
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